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- "The most cbvious and visible problem with P2P file-sharing programs like Napster, AudioGalaxy,
Morpheus. Kazaa. Gnutella and FreeNet concerns bandwidth utilization. The rich media audio and
video files that P2P users love to share are. well. big. These multimegabyte monsters can clog
corporate network links to the detriment of business-related traffic. These traffic jams can affect
response times for internal users as well as e-business customers-and that translates into lost
dollars."

- "We understand that many "file sharing" programs are difficult to disable temporarily when you
are not using them. Indeed., that “trojan horse" feature contributes to the popularity of those
networks. Once you run the program, you become a server available to all other Internet users. This
creates network and security problems that | wish the purveyors of these programs would take
some

responsibility for."
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