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It was still dark when | rode my bicycle to the storeroom to
load the few valves that were ready for dispatch onto the
blue van. As usual Henry was late.

When he finally arrived he said to me "You drive, | want to
go over my notes". There was very little traffic on the road to
Tiberius at that time of the morning and we made good time.

After Henry had finished reading his notes he said "Now |
want to rehearse my lines". "You can be the storeman”. "l will
tell you why my factory cannot deliver on time, and you tell
me how much damage our late delivery is causing and for
how long the production of Phosphates is going to be set
back, and how much all this is costing Phosphatim
BaNegeV".. "First of all I'm going to ask him for another order,

that way ball will be in his court".
"By the way, his name is Shimon Dagani'.

For the next hour or so while | drove through Afula and
Hadera, Henry was busy making up excuses and my job was
to come up with all the lines | could think of that an irate
customer might use.

By the time we drove around Tel Aviv and were well on the
way to Beer-Sheva the sun was up and it was getting hot in
the van, in those days we had no air conditioners.

I'm talking about the early 1980s, there were only a few two
lane highways so the trip tfook almost 4 1/2 hours. We took a
break at a gas station and had a coffee each. When we
got back into the van Henry said it was time to change roles.
Now | would be the salesman and he would be the store
man. He was much more vociferous and argumentative
than | had been and | felt quite embarrassed that my factory
had caused his company so much grief. Later | discovered
that late delivery was endemic to our system because we



would never actually even begin casting the valves until an
order was received.

At this tfime | was still learning the ropes and Henry was
showing me how an experienced salesman could handle
and irate customer. When we arrived at Phosphatim
BaNegeyv it was late in the morning and Shimon Dagani took
us to the storeroom and showed us the empty shelves where
our valves should have been. He said here is the place for
half inch screwed valves, see it's empty. Here is the place for
3/4" Valves, this too is empty. This is where the inch valves
ought to be and so he went on right up to 6 inch flanged
150lbs Carbon Steel and 300Lbs flanged Stainless Steel
valves. He said "How do you expect me to do business with
you when you do not deliver anything at all. Henry said
"That's not true, | have six boxes in the van right now" and he
sent me to get them. | came back with the six boxes and
put them down on the table. Shimon was visibly relieved.
Then Henry launched into some of the lines that he had
rehearsed on the way down. He said he was very sorry that
Habonim was unable to deliver as quickly as he would like,
and that we would be trying very hard to improve the
delivery dates during the coming months. As our system
needed more time, perhaps Shimon could place his orders
earlier to avoid delays in production! Perhaps he could even
give us an order today!

Surprisingly Shimon Dagani said | suppose that's as much as
I'm going to get out of you today. He wrote out an order and
then said "Come on" " Let's go for lunch". He took us out to a
very, very nice restaurant and paid for our meals.

On the way back to the kibbutz Henry said "You see! That's
how you do business"!

o
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A good book is always welcome and only adds to the enjoyment of summer
poolside relaxation. Here’s the new list....and we hope there’s something for

every taste!

Number Title Author Subject
22456 Fateful Choices lan Kershaw History

22457 The Black Swan Nassam Taleb Probability Theory
22458 Blink Malcolm Gladwell Probability Theory
22459 Special Tobics in Calamity Physics | Marisha Pessl Novel

22460 Galileo’s Daughter Dava Sobel Biography

22461 The Forbidden Daughter Shobhan Bantwel Novel — India
22462 T is for Tresspass Sue Grafton Mystery

22463 Scarpetta Patricia Cornwell Mystery

22464 Rich Dad, Pood Dad Kiyosaki / Lechter Self Help

22465 Time Off from Good Behaviour Susan Sussman Novel

22466 Mercy Jodi Picoult Novel

22467 Picture Perfect ¢ ¢ Novel

22468 The Tenth Circle ¢ “ Novel

22469 Careless in Red Elizabeth George Mystery

22470 Pick Your Poison Leann Sweeny Mystery

22471 The Angel’'s Game Carlos Ruiz Zafon Novel

22472 The Road Cormac McCarthy Novel — SF

22473 Outliers Malcolm Gladwell How to see Sucess
22474 Diary of a Whimpy Kid Jeff Kinney Novel - Comic
22475 Diary of “ “—Roderick’s Rules ‘ “ ‘ ‘
22476 Norwegian Wood Haruki Murakami Novel

22477 Murder in Foggy Bottom Margaret Truman Mystery

22478 Moscow Rules Daniel Silva Spy

22479 The Half Brother Lars Christensen Novel (fr Norwegian)
22480 Echo Park Michael Connelly Mystery

22481 Ishmael Daniel Quinn Self discovery
22482 Comforts of a Muddy Saturday Alexander McCall-Smith | Isabel Dalhoussie
22483 Homecoming Bernhard Schlink Novel (fr German)
22484 Mr. Vertigo Paul Auster Novel




......DND D''AN NRINAN X NIYIAN QYO TN
...0N2 DMV NNDNDT AND .....TX 7Y DOMIX¥N NN DNIT

?XYUTN 7V 1'RY 0'VY0N DX DTMDIT
....... > V7NN ....2"0NY An 72X DIT X7 "IN D'VI0N NN

?XY9 ....2V¥IN X ...0'9'1 DMWY 120 17'9X DYOI

17'9X " NN YN ,MmMnav 1% nhny
?N10IXAL 71ITAN D' NANNAN

veeeeen:DTINT D ..ol AW B7UNA TN ....D'NT D Y 2TR D7D TX
[N TIT 'T' X7 ,0'1apa N¥pI ....017W1 DY Y9 naw 0d707 Al



@ arents Page 17,0, Qo

Village News:

It's hotter than usual (so they tell us) and certainly more oppresive, then it supposedly gets
‘cooler’ - can you belive all you hear from the weather people? Best just to sit it out with the
AC or poolside (but not in the sun).

Mazal Tov to the Sprungs, most of all Tal, who celebrated her Bat Mitzvah on Wednesday
last. They celebrated in the pub with loads of visitors and friends and a magnificent spread.
But the main point is that everyone was happy. So again, Mazal Tov to Tal and take careful
consideration of what you do now that you're almost an adult.

Warm welcome to Bar, Tamar & Raz Maayan who are settling in as residents before Raz
beings work with the Pre-Army group. Hope your adjustment is easy.

Have you been seen the Zaga girls (Keren Jackson & Katya Sceingezicht)? The reason
they're smiling is that their brother is here for a visit from Brasil. Hope Claudio enjoys his
visit with you. He's good with animals so anyone needing advise might like to catch a few words
with him. But you'ld better have one of the girls around as he speaks Portugese.

The number of ginger headed people received a boost last week as Roten (Pearlson) & Gil
Batt arrived from the USA with their brood: Adi, Karni and Ila'ie. Sari's (Bilgory) children
arrived with them for a visit with grandma & grandpa: Carol & Paul. They join a growing group
of families coming to visit during the summer.

The kindergarten's are also enjoying the summer vacation, but twice a week the kids come
along to enjoy the less sunny hours to play in the pool. They're a bit noisy but it's nice to see
them fogether with the older people working out in the water.

The younger grade schoolers has the subject of sport under scrutiny this past week. They
also did some biking and went down to the Luna Gal by the lake. The older kids were also at
the Luna Gal for the afternoon and a sleep over on the beach. Just have to watch out for the
sun and keep drinking loads of water. Even though summer isn't even hald over, a hearty
thanks to the counsellors for their organization and work with the kids is certainly in order.



The kids also did some chairty work and managed to raise 2980 NIS going door to door, for
the Izzy Shapira home for challenged children. Thanks to everyone who opened their doors
and purses for this good cause.

A double joy in Tzvia & Yossi Katz's home this week. 1) Oded, after four years in Scotland,
has finished his BA in anthrophosphic special education and is now returing home. 2) Sagi is
also finishing off his degree (Weitzman/Rechovot) in Water & Land Management. Let's hope
he finds work in his field quickly as there is certainly a lot o be done! Mazal Tov to both boys
and the whole family.

Representatives of the various branches of the regional council joined Aaron Valenci (head of
the RC) here on Sunday night to explain all the ways that KH is helped by mutual cooperation.
The KH council members were present as were varius members and even some of the residents
of the new neighborhood. One thing seems clear though: the security services received are
not entirely as good as we think we need them to be and we could do with some more help.

Last Saturday was the memorial service for Henry Ben-Yehuda and an exhibition showing his
paintings. It was sad, funny and sentimental - and a bit like Henry (Z"L) himself.

No Shabbat services in the pool this Friday night.
Have fun with your summer time and if you hear any news, please pass it on.

Have a good Shabbos.
The Steiners

Anniversaries:

19.07 Jeanette & Levi Geneslav

23.07 Galit (Ellman) & Micha Ziv

24.07 Shifi (Schwartz) & Aviv Matatyahu

25.07 Suellyn & Ami Ben-Zvi

Commemorations:

22.07.98 Pam Mendzgorski N"Jwn nnna n"



Birthdays:

19.07  Doron Coen 20.07 Ossi Edelstein - 90
Noaz Ben-Haim (g/son) Sahar Ben-Haim (g/son)
Ness Schwartzbord (B.Cohen g/son) Liraz Ziv (Ellman g/son)
21.07  Edna Collins 22.07 Achinoam Cina (g/daughter)
Micki Noy
Daniel Easton 23.07 Noa Maayan
Maya Ben-Chanoch
24.07 VYishai Engelsberg Elia Tal (Bilgory g/daughter)

Avri Marcianno (S. Davis g/son
25.07 Joyce Abb
25.07 Leora Atir Eldad Collins
Harai Nir Karin Amar

Mazal Tov to all the family!

To Daria L Alon Tal on the birth of a daughter,
Ganddaughter to Carol I Paul Bilgory

To Hadas < Tal Sambery on the birth of a son,
Grandson to Danny, great-grandson to Tzipporah & Shaul Sambery

From the Main Office:

1) There are a number of items that have been handed in to the Lost & Found. Missing
anything? Come along and ask....

2) Anyone not interested in receiving mail for their kids (who have left the kibbutz) should
give an alternate address to the office so mail can be forwarded.

3) If you wish to put something in someone else's mail box, please make sure the name is
clearly written. Things fall or get mixed with other things and it helps if there is a name.

4) If you have ordered a newspaper, not via the kibbutz, please inform us or we have no way of

knowing who is o receive the ‘extra’ copy.
Thanks - Tzvia Kunigis & Tzila Ben-Reshef
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